
How to get a TiVo HD DVR into Demo Mode 
 
1. Connect and power on the DVR. The following screen appears. 
 
 

Welcome!

SelectSelect

     Begin Guided Setup
     Set up as a demo unit (Retailers only)

You are about to begin Guided Setup, which prepares 
the TiVo DVR for your use.  This typically takes less 
than 30 minutes.

Ready to change the way you watch television?

Press the              button on the TiVo remote to begin.

 
 
2. Press the DOWN arrow to highlight Set up as a demo unit 
(Retailers only) and then press SELECT. The following screen 
appears. 
 

Enter Demo Mode?
WARNING!  Demo Mode is intended for in-store display only.  If 
you are NOT a retailer, press LEFT now to return to Guided Setup.

Retailers:  In Demo Mode, your customers will see a demo that 
describes the key features.  However, the actual product will not be 
available for use.  To exit Demo Mode, unplug the TiVo DVR's 
power cord, wait 15 seconds, then plug it back in.

As a safety measure, press THUMBS DOWN three times, then 
ENTER to proceed.  (Or press LEFT to go back.)

 
 
3. Press the THUMBS DOWN key three times and then press ENTER. 
This will take you to the TiVo Demo Central screen.  After a short pause, 
the demo video loop will start automatically. 
 

How to get a TiVo HD DVR out of Demo Mode 
 
It is no longer necessary to explicitly “get a TiVo HD DVR out of Demo 
Mode”.  Simply unplug the DVR.  When you or any customer plugs it 
back in, the Welcome screen appears. 
 

Welcome!

SelectSelect

     Begin Guided Setup
     Set up as a demo unit (Retailers only)

You are about to begin Guided Setup, which prepares 
the TiVo DVR for your use.  This typically takes less 
than 30 minutes.

Ready to change the way you watch television?

Press the              button on the TiVo remote to begin.

 
 
 
Note that there is a 45 second automatic time out when the box is in 
Demo Mode and is rebooted.  If you do not select Begin Guided Setup 
within this time limit, the box will automatically drop back into Demo 
Mode.  This behavior allows boxes set up for retail demonstration to 
resume their Demo Mode behavior whenever the power is turned off and 
then back on again, whether intentionally or accidentally. 
 
 

 


