
CONNECTING YOUR TIVO BOX
I DON’T SEE THE WELCOME SCREEN WHEN I PLUG IN MY TIVO BOX FOR THE FIRST 
TIME.
• Make sure cables are connected from the OUT jack of one device to the IN jack of the next. Never connect 

OUT to OUT or IN to IN.

• Make sure your TV is displaying the appropriate video source. Use the Input, Source, or TV/Video button on 
your TV’s remote to change video sources. If you are having trouble changing the video source, refer to your 
TV owner’s manual.

• If your TiVo box is connected to an A/V receiver, and you are having trouble finding the correct input, try 
connecting the TiVo box directly to the TV instead.

• The cables you are using to connect your TiVo box to your TV or other equipment may be damaged or 
defective. Try using cables that you know are working properly.
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