TIVO REMOTE CONTROL

HOW CAN | LEARN TO USE MY REMOTE CONTROL IF | AM VISUALLY IMPAIRED?

® Please visit tivo.com/accessibility for a descriptive version of the remote control map. This document will
describe the remote control by feel to help you locate and use the remote functions.

MY TIVO REMOTE CONTROL DOESN'T WORK WITH MY TIVO BOX.

e Be sure you are using the TiVo box’s remote control, and that you hold it so that the TiVo button points
toward the TiVo box.

e Ifyou are trying to use the remote control in RF mode (so that it can control a TiVo box that is not within line-
of-sight), make sure the remote is paired with the DVR.

® Press any button on the remote. Does the light on the remote flash?

e If the light does not flash, make sure the batteries are positioned correctly in the remote. If they are
correctly positioned, try a new set of batteries.

e If the light on the remote does flash, watch the lights on the front of the TiVo box. If lights on the front of
the TiVo box do not respond to the remote, restart your TiVo box.

® You may not have the correct input selected on your TV. Use the Input, Source, or TV/Video button on your
TV's remote to change the input.
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