
MY SHOWS
MY ONEPASS FOLDER FOR A SHOW IS EMPTY.
• You might be looking in the ‘Recordings’ view for a OnePass that has no recordings. Double check that you 

are using the correct view by going to the OnePass folder and pressing the C button - the second from the 
right in the line of buttons between the PAUSE circle and the number pad on your remote. 

I HAVE A LOT OF STREAMING VIDEOS IN MY SHOWS. DO THEY TAKE UP DISK SPACE?
• No. Streaming videos are not stored on the TiVo box, so they do not take up any disk space. 

I KNOW I ADDED A NEW SHOW, BUT I CAN’T FIND IT IN THE MY SHOWS LIST.
• Make sure you’re looking in the correct My Shows category. For instance, if you are looking for a kids’ show, 

make sure that Kids or All is selected in the left-hand column.

• Try switching views by pressing the C button - the second from the right in the line of buttons between the 
PAUSE circle and the number pad on your remote. You might be looking in the ‘Recordings’ view for a 
OnePass that has no recordings, or you might be in a folder where the default view is ‘Season’ and new 
episodes are at the bottom of the list.

HOW CAN I FIT MORE SHOWS IN MY SHOWS?
• Make sure your OnePass searches include streaming videos; streaming videos do not take up any disk space. 

• Set up OnePass searches with the Recording Option ‘First-run only’ or ‘New only’ to record only new 
episodes. 

• To make space, delete some shows. To delete a show, highlight the title and press CLEAR - the left-most 
button on the bottom row of your remote. 

• Reduce the number of recordings that are marked ‘Keep Until I Delete.’

THE MY SHOWS LIST ON MY TIVO MINI IS EMPTY
• When your TiVo Mini is connected to a host TiVo DVR, all the shows recorded on the host TiVo DVR and 

available to watch on your TiVo Mini appear on the My Shows list. If the My Shows list is empty, either you are 
not connected to a host DVR or the host DVR has no available recordings. Make sure that the TiVo Mini and 
the host TiVo DVR are on the same network, that the host TiVo DVR is turned on, and that both the TiVo Mini 
and the host TiVo Premiere DVR have network connections. To test your the network connection, go to the 
TiVo Central screen and select ‘Settings & Messages,’ then ‘Settings,’ then ‘Network,’ then ‘Connect to the 
TiVo service now.’ 
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